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Annual Program Review Update

PLEASE NOTE: INITIAL PROGRAM REVIEW FOR THIS DISCIPLINE HAS NOT YET BEEN COMPLETED
Trends and Relevant Data (part 1)
1. Has there been any change in the status of your unit? (if not, skip to #2)  
While there has not been a change in the HET courses, there has been a change in personnel. The one full-time faculty member in this discipline became the interim dean of instruction on the Moreno Valley Campus in October, 2006.  This resulted in the part-time evening theory instructor for HET-80 teaching an additional section (the day section taught by the full-time faculty member). She was not able to continue this additional assignment for Spring 2007 and we were not able to find a qualified (requires California Department of Health Services approval) replacement. As a result, only a morning lecture section of HET-80 was scheduled for Spring 2007.
a. Has your unit shifted departments?  No
b. Have new programs been created by your unit?  No, but the HET-82 course which had not been offered since 2003 (with the exception of the Fall 2005 section) was approved by the California Department of Health Services, Laboratory Field Services and reinstated as a course offering in Spring 2007.
c. Have activities in other units impacted your unit?  For example, a new nursing program could cause greater demand for life science courses. The program initiatives of the Moreno Valley Campus as the district’s health and public services campus increases awareness of the Healthcare Technician courses as a mechanism for entry into the healthcare field through open entry courses that provides students with employment while working on prerequisite requirements for such fields as nursing, physician assistant, and other health care professions.
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Trends and Relevant Data (part 2)
2. Have there been any significant changes in enrollment, retention, success rates, or environmental demographics that impact your discipline?  
	Top Enrolled Courses
	Enrolled Spaces –
Fall 05
	Change from Previous year
	Valid Grades

	Retention

	Success


	Phlebotomy Technician
	34
	34
	0
	#DIV/0!
	#DIV/0!

	Certified Nurs Assistant
	31
	-13
	0
	#DIV/0!
	#DIV/0!

	Cna Theory/Practices
	30
	-12
	30
	93.3%
	90.0%

	Acute Care Nurse Assistant
	14
	-1
	14
	100.0%
	64.3%

	Intro Health Care Careers
	10
	0
	10
	90.0%
	90.0%

	TOTAL HET
	154
	43
	54
	94.4%
	83.3%


· Occupational Programs must review the update of their labor market data provided by Institutional Research to illustrate that their program:
1. Meets a documented labor market demand
Yes
2. Does not represent duplication of other training programs (in the region) No
3. Is of demonstrated effectiveness as measured by the employment and completion success of its students  Yes
The data above are deceiving in that the HET-80 (Certified Nurse Assistant Tehory and Practices is listed twice (rows 3 & 4 of the table above) I would suggest disregarding row 3 (highlighted in yellow) as the lack of valid grades gives me the impression that this is reflecting the laboratory component of the course and separate grades are not awarded in that portion of the course.
For the Phlebotomy Technician course (HET-82) all students received Incomplete Contracts at the end of that semester as none had completed their clinical component of the course due to circumstances beyond their control. All have since completed the class and earned grades. Most have continued on to pass their certification exams and are employed as Certified Phlebotomy Technicians.
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Other Resources

3. Do you have new needs (professional development, library resources, and so forth) not previously required by the discipline?  Please describe.

None
4. Does your discipline need additional support from Student Services beyond that previously provided?

No
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Learning Outcomes Assessment Update
[Units that perform these functions at a district level may use the same comment for all campuses.]
5. How has your unit been engaged this past year in assessing student learning?  No, other than as part of the assessment of learning outcomes as part of evaluating students’ course  performance. Multiple measures are used including daily attendance quizzes, periodic tests, individual and group presentations, demonstrations of skill competencies, and final examinations.
a. Summarize your results (whenever possible, provide documentation of student learning in your discipline and evidence that assessment data has been generated).  NA
b. What did your unit learn from these results that enabled you to improve teaching and learning in the discipline?  NA
c. How have part-time faculty been made aware of the need to assess student learning outcomes and been included in assessment activities?"

Part-time faculty fully participate in the assessment of students, especially in the performance evaluation of state-mandated clinical skills. As shown on the chart on the next page, part-time faculty provide the majority of instruction in the HET courses. The full-time faculty member (now Dean of Instruction) has written the syllabi for each course and has met with part-time faculty members on a regular basis (also by e-mail and telephone conversations and communications through the HHPS IDS) regarding expectations. For the Phlebotomy Program, all evaluative measures have been reviewed and approved by the DHS examiner and the faculty may not alter these evaluative measures.
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Human Resource Needs

6. Complete the Faculty Employment Grid below (please list full and part time faculty numbers in separate rows): 

	Faculty Load Distribution in the Unit



	Discipline Name

(e.g. Math, English, Accounting)
	Total Teaching Load for fall term
	% of Total Teaching Load by Full-time Faculty  
	% of Total Teaching Load Taught by Part-Time Faculty  
	WSCH
	FTEF
	WSCH/FTEF
	Explanations and Additional Information (retirement, reassignment, etc.)

	Phlebotomy Technician
	1.54
	0
	100
	353.94
	1.54
	229.83
	

	Certified Nurs Assistant
	1.2
	0
	100
	0
	1.2
	0.00
	Clinical laboratory
2 part-time faculty members

	Cna Theory/Practices
	0.53
	75.47
	24.53
	462.28
	0.53
	872.23
	

	Acute Care Nurse Assistant
	0.15
	0
	100
	43.94
	0.15
	292.93
	

	Intro Health Care Careers
	0.13
	0
	100
	21.96
	0.13
	168.92
	

	TOTAL HET
	3.55
	11.27
	88.73
	882.12
	3.55
	248.48
	


As discussed under item 2, these are the laboratory classes for HET-80.
7. Do you need additional faculty?  If yes, explain why.  If a need is not clear based on the data above please include additional data sheets justifying the need.

We need either a faculty member qualified to be the director of the Certified Nurse Assistant Program. The California Department of Health Services (DHS) regulations specify that the director must be a registered nurse. If a part-time faculty member were to assume this role (which continues to be held by the Dean of Instruction), some compensation above the teaching assignment would be needed.
Similarly, the DHS specifies who may be the director of the Phlebotomy Technician Program. Among those qualified are Physician Assistants, so it is possible that another faculty member assume this role, again currently held by the Dean of Instruction.  There would be some expectation of compensation for this role as well.

Annual Program Review Update

Human Resource Needs (continued)
8. Complete the Classified Staff Employment Grid below (please list full and part time staff numbers in separate rows: 
	Staff Employed in the Unit

	Assignment (e.g. Math, English)
	Full-time staff (give number)
	Part-time staff (give number)
	Gains over Prior Year
	Losses over Prior Year (given reason, retirement, reassignment, health, etc.)

	HHPS IDS
	1
	0
	0
	0

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


9. Do you need more classified staff?  If yes, explain why and be sure to include data sheets justifying the need.

a. Full-time?

b. Part-time?

Yes. Currently, the HHPS IDS must keep the files for the CNA and Phlebotomy Programs, in addition to the usual departmental duties. This includes maintaining a file for each student, assuring that all medical and legal documentation required by the DHS are in the files, and forwarding the files to the program director of each program for review and approvals. For each of these two programs, the department distributes information sheets to students. We have been able to handle the work because the MVC Instructional Department staff (4 IDSes and the receptionists and student workers) work cooperatively to assist each other. As the campus grows, however, it is clear that the support for these two programs could be more effectively provided by a part-time classified staff member, approximately 16 hours/week.
10. If necessary, to clarify your needs, please comment on current available staff and distribution of FTE's for contract and part-time faculty.  Describe strengths and weaknesses of faculty/staff as appropriate to program's current status or future development.  

See statement under # 1.
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Campus/Unit Needs Worksheet 

FACULTY

	This section to be filled out by the unit at each campus
	This section to be filled out by Subcommittee

	Please list/summarize the needs of your unit on your campus below
	Recommend for Approval Status
	Degree of Justification (as substantiated by the program review)

	List Faculty Positions Needed for Academic Year_____2007—2008______________
	Approved
	Not Approved
	Very High
	High
	Moderate
	Low

	1. Healthcare Technician (must be RN to serve in CNA & Phlebotomy Director Positions (although the Phlebotomy Director could also be another Healthcare Professional such as Physician Assistant, Medical Doctor, Clinical Laboratory Scientist) 

	
[image: image2]
	
	
	
	
	

	2.
	
	
	
	
	
	

	3.
	
	
	
	
	
	

	4.
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Campus/Unit Needs Worksheet 

CLASSIFIED STAFF

	This section to be filled out by the unit at each campus
	This section to be filled out by Subcommittee

	Please list/summarize the needs of your unit on your campus below
	Recommend for Approval Status
	Degree of Justification (as substantiated by the program review)

	List Staff Positions Needed for Academic Year___2007--2008______
	Approved
	Not Approved
	Very High
	High
	Moderate
	Low

	1.      16 hour/week clerical worker to maintain CNA Phlebotomy files as mandated by the approving agency, the California Department of Health Services
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	2.
	
	
	
	
	
	

	3.
	
	
	
	
	
	

	4.
	
	
	
	
	
	

	5.
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Facilities

11. Comment on facilities the program uses, their current adequacy, and any immediate needs.   Have your discipline’s facilities needs changed?  If so, how?  Please provide a data-based justification for any request that requires new or additional facilities construction, renovation, remodeling or repairs. 

No new needs or requirements.


We work with community partners for clinical laboratories. The Dean of Health Sciences is working with us to procure additional laboratory sites for phlebotomy.
Equipment

12. Have your discipline’s equipment needs changed?  If so, how?  Please provide a data-based justification for any request that requires a new or additional budget allotment. 
a. Is equipment in need of repair outside of your current budget? No
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Campus/Unit Needs Worksheet 

Equipment

	This section to be filled out by the unit at each campus
	This section to be filled out by Subcommittee

	Please list/summarize the needs of your unit on your campus below
	
	Recommend for Approval Status
	Degree of Justification (as substantiated by the program review)

	List Equipment or Equipment Repair Needed for Academic Year_______2007—2008 _
	Approximate Cost
	Approved
	Not Approved
	Very High
	High
	Moderate
	Low

	1.   No new equipment needed.
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Campus/Unit Needs Worksheet 
Facilities

	This section to be filled out by the unit at each campus
	This section to be filled out by Subcommittee

	Please list/summarize the needs of your unit on your campus below
	
	Recommend for Approval Status
	Degree of Justification (as substantiated by the program review)

	List Facility Needs for Academic Year___2007—2008 _____

(Remodels, Renovations or added new facilities)
	Approximate Cost


	Approved
	Not Approved
	Very High
	High
	Moderate
	Low

	1.   No remodels or renovations
	
	
	
	
	
	
	

	2.   Additional clinical sites for phlebotomy clinical practice
	Risk management
	
	
	
	
	
	

	3.
	
	
	
	
	
	
	

	4.
	
	
	
	
	
	
	

	5.
	
	
	
	
	
	
	

	6.
	
	
	
	
	
	
	


RIVERSIDE COMMUNITY COLLEGE

MORENO VALLEY CAMPUS April 2007

Healthcare Technician Sections Offered

(See course descriptions that follow; courses not listed were not scheduled. As part of Program Review, courses no longer being offered will be removed from the catalog and course outlines of record for those courses being offered will be updated. Most HET courses were developed in the late 1990s in response to community partner requests for a multiskilled entry level healthcare worker. Changes in the healthcare industry have resulted in different areas of focus)

	Course
	Spring 2007
	Winter 2007
	Fall 
2006
	Summer 2006
	Spring 2006
	Winter

2006
	Fall 
2005
	Summer 2005

	HET 10
	0
	0
	cancelled
	0
	0
	cancelled
	cancelled
	cancelled

	HET 79
	1
	0
	1
	0
	1
	0
	1
	0

	HET 80
	2

1 cancelled
	0
	3

1 cancelled
	1
	2
	0
	2
	1

	HET 82
	1
	0
	0
	0
	cancelled
	0
	1
	0

	HET 86
	2

1 cancelled
	0
	2

1 cancelled
	1
	1
	0
	2
	2

	HET 87
	cancelled
	0
	1
	0
	0
	0
	0
	0


HET 10 INTRODUCTION TO PUBLIC HEALTH



3 Units


PREREQUISITE:  None

Introduction to the history and definition of public health; addressing current principles and practices in this field.  This course is developed to give student a broad overview of the areas of specialization in public health and the roles they play in healthcare, as well as assist students with career choices in this field. 54 hours lecture.

HET 76 DIRECT CARE STAFF: DEVELOPMENTAL DISABILITIES

3 Units


PREREQUISITE:  None

Prepares students to function as members of the Individual Development Team that provides active habilitation for Developmentally Disabled Clients. Focuses on training and support strategies to increase and maintain client independence.   45 hours lecture and 27 hours laboratory.

HET 77 IN-HOME SUPPORT SERVICES PROVIDER



3 Units

         PREREQUISITE:  None. 

Prepares students to be primary caregivers in home settings. Focuses on physical, care, psychosocial care, and domestic services. Emphasizes practices and principles to enable persons to remain at home in a safe, secure, and caring environment.  45 hours lecture and 27 hours laboratory.

HET 79 INTRODUCTION TO HEALTHCARE CAREERS                             2 Units

PREREQUISITE:  None. 

Provides an overview of healthcare careers and requisite educational requirements. Describes entry-level occupations and outlines related career ladder tracks. Emphasizes development of core skills identified as basic to success by the U.S. Department of Education in the National Healthcare Skill Standard Project and recommended by the California Health Care Industry Council. Discusses specific requirements for health occupational programs and courses offered at RIVERSIDE COMMUNITY COLLEGE. Total of 36 hours lecture.

HET 80 CERTIFIED NURSE ASSISTANT THEORY AND PRACTICES      6 Units

PREREQUISITE:  None.  

prior to course:  requires fingerprinting and submission of application for state certification examination, current CPR certification & immunizations, medical clearance from healthcare provider, uniform, and RCC HET I.D. badge. 

Provides theoretical and clinical laboratory components of state-mandated curriculum required for certification as a nurse assistant in California. Complies with federal regulations for preparing healthcare workers in long-term care settings.  Focuses on the role and responsibilities of certified nurse assistants (CNAs) as members of the healthcare team in a long-term care setting. Requires demonstrated competence of identified skills. 72 hours lecture and 108 hours laboratory.

HET 81 CERTIFIED HOME HEALTH AIDE                                                  2 Units

PREREQUISITE:  HET 80B or Certified Nurse Assistant

Prior to Clinical Component: Requires current CPR certification & immunizations, medical clearance from healthcare provider, and uniform with RCC HET I.D. badge.

Provides overview of home health care agencies. Focuses on the roles and responsibilities of Certified Home Health Aides. Includes discussion of federal & state regulations, guidelines for provision of direct care in home settings, and supervised clinical practice in home or long-term care settings.  28 hours lecture and 28 hours laboratory.

HET 82  PHLEBOTOMY TECHNICIAN                                                         5 Units

PREREQUISITE:  None. 

LIMITATION TO ENROLLMENT: Requires current CPR certification and immunizations, medical clearance from healthcare provider and uniform with RCC HET I.D. badge.

Provides theoretical and laboratory preparation for entry level certification as a phlebotomy technician; includes overview of federal and state regulations governing clinical laboratories; focuses on vascular anatomy and physiology and performance of venipuncture and dermal puncture techniques; describes additional responsibilities of phlebotomy technicians as members of the health care team; requires demonstration of skill competency. 54 hours lecture and 108 hours laboratory.

HET 83A
CARDIAC MONITOR TECHNICIAN                                            2 Units

PREREQUISITE:  None. EMT-A certification recommended.

Prior to Clinical Component: Requires current CPR certification & immunizations, medical clearance from healthcare provider, and uniform with RCC HET I.D. badge.

Provides an overview of basic cardiovascular terminology, anatomy, and physiology. Focuses on electrical components of cardiac cycle and corresponding electrocardiogram (EKG) waveforms. Introduces common deviations from normal cardiac rhythms. Outlines responsibilities of cardiac monitor technicians and provides clinical laboratory opportunity to develop entry level skills. Total of 18 hours lecture and 54 hours laboratory.

HET 83B
ELECTROCARDIOGRAM (EKG) TECHNICIAN                            1 Unit

PREREQUISITE:  None. HET 83A or EMT-A certification recommended.

Prior to Clinical Component: Requires current CPR certification & immunizations, medical clearance from healthcare provider, and uniform with RCC HET I.D. badge.

Provides an overview of basic cardiovascular terminology, anatomy, and physiology. Focuses on proper placement of electrocardiogram (EKG) leads and maintenance of equipment to obtain an accurate 12-Lead EKG. Outlines responsibilities of 12-Lead EKG technicians and provides clinical laboratory opportunity to develop entry level skills. Total of 6 hours lecture and 36 hours laboratory.

HET 84
UNIT SECRETARY                                                                      3 Units

PREREQUISITE:  MDA-1A; basic computer skills desirable

PRIOR TO CLINICAL COMPONENT: Requires current CPR certification & immunizations, medical clearance from healthcare provider, and uniform with RCC HET I.D. badge.

Provides theoretical and laboratory preparation for entry level performance as a unit secretary; includes overview of clerical and operational functions of the nursing unit; focuses on roles and responsibilities of unit secretaries as members of the healthcare delivery team; provides guidelines for developing organizational skills and competencies required for employment; 36 hours lecture and 54 hours laboratory.

HET 85 STERILE  PROCESSING AND DISTRIBUTION TECHNICIAN       3 Units

PREREQUISITE:  MDA-1A

PRIOR TO CLINICAL COMPONENT: Requires current CPR certification & immunizations, medical clearance from healthcare provider, and uniform with RCC HET I.D. badge.

Provides theoretical and laboratory preparation for entry level performance as a sterile processing and distribution technician in clinical settings; includes overview of infection control policies and practices, historical development of the field, and departmental organizational and operational practices; focuses on roles and responsibilities of sterile procession and distribution technicians as members of the healthcare delivery team; 36 hours lecture and 54 hours laboratory.

HET 86
ACUTE CARE NURSING ASSISTANT                                          1 Unit

PREREQUISITE: Current CPR and HET 80 or evidence of status as a Certified Nursing Assistant required. 

PRIOR TO CLINICAL COMPONENT: Requires current CPR certification & immunizations, medical clearance from healthcare provider, and uniform with RCC HET I.D. badge.

Designed to assist Certified Nursing Assistants in adapting their nursing skills to the requirements of clients in acute care settings. Includes demonstration of required skills and supervised practice in acute care clinical settings. Total of 54 hours laboratory.

HET 87         RESTORATIVE NURSING ASSISTANT                                  2 Units

PREREQUISITE:  HET 80B or Certified Nurse Assistant (CNA)

Prior to Clinical Component: Requires current CPR certification & immunizations, medical clearance from healthcare provider, and uniform with RCC HET I.D. badge.

Prepares CNAs for career advancement as Restorative Nursing Assistants (RNAs). Provides overview of rehabilitative and restorative nursing care. Focuses on the roles and responsibilities of RNAs. Includes discussion of federal & state regulations, principles of rehabilitative and restorative care, and supervised clinical practice in long-term care settings. 28 hours lecture and 28 hours laboratory.








































� Valid grade notations: A, B, C, D, F, CR, NC, W, FW, I or IX (Incomplete).


� The Retention Rate is computed based upon the percent of students retained in courses out of the total enrolled in courses.  The retention rate is calculated by dividing the numerator by the denominator and multiplying by 100:


Numerator:  Number of students (duplicated) with A, B, C, D, CR, NC, I


Denominator:  Number of students (duplicated) with A, B, C, D, F, CR, NC, W, I


� Success Rate:  Percent of students successful in courses out of total enrolled in courses.  The success rate is calculated by dividing the numerator by the denominator and multiplying by 100


Numerator:  Number of students (duplicated) with A, B, C, CR


Denominator:  Number of students (duplicated) with A, B, C, D, F, CR, NC, W, I
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