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http://www.rcc.edu/administration/academicaffairs/effectiveness/assess/index.cfm
Introduction


RCCD began systematic efforts to assess student learning in 2000, partly in response to the new ACCJC accreditation standards, which were then circulating in draft.  But the college also began to recognize the intrinsic value of using emerging assessment methodologies to study, document, and (wherever possible) ameliorate student learning.  During the 2006-7 academic year, the seventh full year of its work in outcomes assessment, RCCD moved further toward full implementation of a comprehensive assessment process for the institution.  This report (a first annual supplement to the RCCD Assessment History: 2000 – 2006, available at the assessment website) summarizes the district’s chief activities and accomplishments for 2006-7 in outcomes assessment.  It has been prepared by Arend Flick, district assessment coordinator and faculty co-chair of the district assessment committee (DAC).  Portions of the report have been drafted by Director of Institutional Research David Torres, Title V outcomes assessment coordinators Greg Aycock, Dominique Moise-Swanson, and George Zottos, and by Monica Green, Interim Associate Vice Chancellor, Student Services.  Questions about the report, and about outcomes assessment at RCCD in general, may be directed to Arend Flick at arend.flick@rcc.edu, 951- 372-7028.


The district assessment plan, developed by the district assessment committee in consultation with a number of college stakeholders, is a three-pronged approach that 1) requires the 50 RCCD academic disciplines to develop their own (largely course-based) assessment plans and report on assessment results in annual Program Review updates and quadrennial comprehensive Program Review self-studies, 2) calls for program- and institution-level outcomes assessment in such areas as General Education, AA/AS degree patterns, and certificate programs in occupational education, 3) has also led to the development and implementation of assessment measures in non-instructional units like Student Services and administrative offices.  Taken together, the components of the assessment plan form a mechanism for a comprehensive and systematic evaluation of all the district’s processes aimed at continual and evidence-driven self-improvement. 
Assessment and Strategic Planning  

One of the chief accomplishments of 2006-7 has been the significant steps taken to integrate assessment into strategic planning throughout the district.  Each of the three campuses has a strategic planning committee that, beginning in the 2007-8 academic year, will be expected to take assessment data into account when making resource allocation recommendations.  This means, in practice, that a particular discipline must demonstrate, through analysis of assessment data, that any additional resources it requests will contribute directly to improvement of student learning in the discipline.  The discipline will have to develop evidence-based arguments for additional resources that arise from its research into patterns of student learning in its courses or programs.  The specific procedures for this linking of assessment and strategic planning are still being worked out (one campus, Norco, has developed a rubric that identifies how far along each discipline is toward implementing its assessment plan in order to rank discipline resource requests), but the linkage itself now exists for the first time.

Administrative Unit Program Review



A related accomplishment has been the creation this year of a comprehensive assessment plan for all administrative services (e.g., Institutional Effectiveness, Facilities, Public Affairs).  The RCCD Program Review committee, with the assistance of DAC, developed an Administrative Unit Program Review process that will require these offices annually to define and assess administrative outcomes beginning in 2007 with a project they believe will improve the quality or efficiency of their primary service area.  For example, the Office of Institutional Effectiveness plans launch an assessment of its program review processes to determine if they can be made more efficient and even more meaningful.   The ACCJC accreditation standards defines an exemplary institution as one that “provides the means for students to learn, assesses how well learning is occurring, and strives to improve that learning through ongoing, systematic, and integrated planning.”  In 2006-7, RCCD moved even closer to becoming such an institution, and it can point especially to the Administrative Unit Program Review process and the linking of assessment to strategic planning as evidence of that status.

Assessment and Institutional Research
The RCCD Institutional Research office continued to support the work of outcomes assessment in the district primarily by compiling and helping to interpret discipline-specific data on student success and retention for the various disciplines engaged in writing their annual program review updates.  But IR also responded to a statewide assessment initiative in a report on college-level performance indicators.   The Accountability Reporting for the Community Colleges (ARCC) is intended to inform policymakers, local college officials, and elected boards of overall California Community College system performance and individual college performance in six specific areas of effort.  These indicators are organized into the broad categories of student progress and achievement in the areas of 1) degree and certificate attainment, 2) transfer rates, 3) vocational, occupational, and workforce development, and 4) persistence rates, as well as pre-collegiate improvement in the areas of 5) basic skills and 6) English as a Second Language.  For the six individual measures, each college was given data reflecting three sequential years (2004 – 6) so that changes and trends could be identified.  The report also contains a section dedicated to reporting college performance relative to their ranking within a peer grouping.  Further information on the ARCC may be found at http://www.cccco.edu/divisions/tris/rp/ab_1417/ab_1417.htm.

Over the three-year period, RCCD showed improvement in four of the six accountability measures.  With category 3, annual successful course completion rates for credit vocational education courses, RCCD rates stayed stable over the three-year period at 75%.  Category 5, annual successful course completion rate for credit basic skills courses, was the only area where RCCD decreased during the three-year period.  Although the rate went from 64% to 61%, it was still higher than the peer group average of 56%.  RCCD IR’s self-assessment noted further that although slightly fewer students were completing individual basic skills courses, more students were subsequently completing higher levels of the basic skills sequence, “thereby paving the way for later success in college-level courses.”  RCCD’s ARCC report also noted that “[s]pecial efforts are underway at each campus to enhance Basic Skills Education.”  
The report concludes that RCCD’s accountability indicators “demonstrate good levels of performance when compared to the peer groups” and that the RCCD Strategic Initiatives for 2005-2010 include objectives to improve in the two areas where we are lower than peer group average.  As the ARCC report process is refined in future years, it’s expected that RCCD will be able to employ institutional data even more effectively to document and improve student learning.  

Title V

In 2003, RCCD was granted three separate Title V (Developing Hispanic-Serving Institutions) grants for each of the campuses in the district.  The purpose of these grants was to improve student success for low income, high risk and Hispanic students through innovative interventions involving instruction, student services, and/or learning support services.  It was funded over a five-year period with the objective of initiating institutional change through data-supported evidence of success by targeted students involved in the various Title V interventions.  One of Title V’s major contributions to assessment was in its funding of Outcomes Assessment Specialist (OAS) positions at each of the campuses.  In addition to providing data support to all of the interventions, the OAS job description identifies a key function as “assisting disciplines with the development, collection, analysis, and interpretation of student learning outcomes data.”   
2006-07 Title V Riverside


The Riverside Title V program, renamed on this campus as the CAP (Community for Academic Progress) program, completed a variety of baseline measures and assessment outcome projects. Baseline measures were established utilizing surveys, focus groups, rates of successful persistence and course success rates compared to previous course patterns and placement test scores. Some of the assessment projects included: (a) the success rate of speech courses based on placement tests and previous course patterns in English; (b) the successful progression of math courses for those who participated in traditional math courses versus those enrolled in redesigned courses intended for CAP and other developmental education students; and (c) the successful progression of ESL (English as a Second Language) courses comparing those participating with and without the benefits of the CAP program in tutoring and counseling. Findings on the success and persistent rates of selected math courses were presented to the RCCD Board of Trustees comparing CAP and non-CAP students as well as those enrolled campus-wide. Some results of assessment outcome projects have initiated proposals for curriculum modifications and pilot testing for CAP courses. Other findings indicate that continuing assessment is necessary to determine meaningful outcomes that will assist in the development of the CAP and related programs.

2006-07 Title V Moreno Valley
To help evaluate the effectiveness of Title V pilot projects, Title V Moreno Valley has tracked the success, retention, and persistence of the students who have participated in them. It has also sought participant feedback and input on Title V pilots through student surveys.  Further, it has provided data to faculty, staff and administrators on Moreno Valley Campus basic skills course enrollment, success and retention rates as well as Title V pilot project outcomes.  In the fall of 2006 it shared this data in the Title V “Data for Success” presentation.   A follow-up data presentation is being planned.  

2006-07 Title V Norco

Most of the 2006-07 school year was devoted to creating a summative evaluation of the projects initiated in 2004-05.  The three main areas Title V Norco studied were learning communities, supplemental instruction, and a math refresher intervention.  The summative evaluation was based on six learning communities, nine supplemental instruction courses, and three math refresher interventions.  The results of this evaluation were published in the spring 2007 Title V Faculty Newsletter.  In addition to these assessment activities, Title V Norco has distributed a teaching-methods survey to all full- and part-time faculty members.  At present, Title V is in the process of producing a summative report of these teaching methods data over the three-year period.  Presently, dialogue is beginning to occur with various academic departments regarding whether they want to institutionalize these various practices, and if so, then how they will do so.

Student Services
The Riverside Community College District is a leader among community colleges in the assessment of student learning outcomes in student services as evidenced by numerous requests for RCCD Student Services administrators to present on these topics at other colleges and at various state and national conferences. At the most recent Statewide Student Services All Directors Training, seven RCCD student services staff members participated in a panel discussion facilitated by Dr. Debbie DiThomas, Interim Vice Chancellor of Student Services. Dr. DiThomas is a leader in the development and implementation of a student services program review model that has been shared with student service leaders across the state. 

RCCD’s student service areas have participated in an annual program review process for several years in a collaborative effort to enhance programs and services offered to our diverse student population. In an immediate response to adhere to the new accreditation standards, student services began incorporating the concept of student learning outcomes (SLOs) and service area outcomes (SAOs) to the program review process in the spring of 2005. 

In this past academic year, there was greater effort in integrating the student services program review process with the District Strategic Planning Process and preparing the service areas to move to a three-college district. The Student Services Program Review Background and Guidelines for 2006-2007 was modeled from the District’s instructional and administrative unit program review process. The models incorporate similar structures to be more functional in District strategic planning. Each campus is now responsible for generating its own comprehensive student services program review. This last year involved the incorporation of the final phase of outcomes assessment with the data to make appropriate changes to improve our programs and services. In the next academic year, the student services program review process will focus on training and guidance in enhancing data analysis and documenting a rich interpretation of findings. Overall, student service areas are skilled at collecting data and implementing informed program enhancements; however, there needs to be greater emphasis placed on data analysis. The information documented in the student services program review process guides the dialogue around program effectiveness and the budget allocation decision-making process. 
General Education



At the institutional level, the district made good progress in 2006-7 with assessment of general education student learning outcomes.  DAC, in consultation with a number of campus stakeholders between 2004 and 2006, developed a list of six core learning outcomes for GE.  The outcomes were unanimously approved by the Academic Planning Council in November, 2006 and then unanimously approved by the RCCD Board of Trustees on December 12, 2006.   The district is now actively engaged in assessing those outcomes and in modifying existing GE requirements to ensure that students achieve them.    DAC developed an in-house survey of graduating RCCD students asking them about their own perception of their learning gains and administered it in spring 2006 and 2007.  (A great deal of research suggests that students can be a reliable source of information about their own learning when they are asked about it in carefully worded surveys.)  DAC has twice administered the CCSEQ (Community College Student Experience Questionnaire) and has also investigated the feasibility of joining the national Community College Survey of Student engagement (CCSSE) beginning in 2007 as further research into RCCD student learning patterns relevant to GE assessment.  DAC began direct assessment of the GE outcomes in 2006-7 in a pilot project focusing on critical thinking skills of students in 12 different courses students typically take for GE credit.  A subcommittee of the district Academic Senate has also begun work on realigning GE course requirements in light of the new GE outcomes.

Miscellaneous Assessment Activities



Other signs of a burgeoning culture of assessment at RCCD during the 2006 – 7 academic year include:

· An assessment newsletter, published by DAC for the RCCD community for the first time in spring, 2007.  The four-page newsletter contained articles on the new General Education SLOs, on funds newly dedicated for the support of adjunct instructor involvement in outcomes assessment work, on discipline-based assessment efforts, and on assessment FAQs.  DAC expects to publish four newsletters each academic year beginning with fall semester, 2007.

· An updated assessment website.  The website was initially developed by DAC member Hayley Garcia and has been a vital resource for the institution since its inception in 2002.  But a number of documents were lost in its migration to a new RCCD website in 2006.  By fall, 2007, the website has been restored to its previous status as a user-friendly source of information about all things related to RCCD assessment work.  The site also contains links to information about national assessment conferences as well as resources (books, articles, websites, etc.) on outcomes assessment theory and practice.

· Extensive participation by RCCD faculty in the annual California community college assessment conference, Strengthening Student Success.   The conference attracts some 500 CA CC faculty each year, who come to participate in workshops and listen to panel discussions organized around thematic strands like assessment in English, mathematics, social sciences, student services, basic skills, etc.  Two RCCD faculty, Susan Mills and Arend Flick (the former and present district assessment coordinators), have helped coordinate the conference and serve as strand organizers for math and English.  Both presented at the conference in fall 2006, along with RCCD math professor Sheila Pisa.  The 2007 conference will feature presentations by RCCD instructors Kelly Douglass (English) and Richard Mahon (Humanities).
· The granting of a year’s sabbatical leave to the district assessment coordinator to study and develop policy for General Education assessment, with specific research into the use of electronic portfolios of student work to document and improve student learning.

· A number of workshops devoted to outcomes assessment, including frequent informal discussions between the assessment coordinator and disciplines working to refine their assessment plans or interpret assessment results.  More comprehensive assessment workshops were conducted for the occupational education faculty on developing program-level outcomes. 

Discipline-based Assessment Efforts



The primary focus of RCCD’s outcomes assessment work has been the Program Review process, which was revived in 2001 after a period during which data collection problems had led to its being suspended.  As part of Program Review, disciplines are now required to develop and implement a comprehensive assessment plan, focusing either on course-based assessment cycles or program-level assessment cycles.  The process was further modified during 2006-7, mostly to ensure that disciplines continue to engage in assessment work in years when they are not undergoing comprehensive program review and to make linkage of assessment data with strategic planning possible.  Every four years, disciplines now do a comprehensive self-study in which they are asked to evaluate the success of their assessment activities since their last review and to develop a new plan for the next four years.  They are also asked to show how their assessment work has supported the district’s strategic initiatives.  In the new annual update, disciplines report on assessment activities of the previous year.  In addition to helping to revise the comprehensive PR template and write an annual PR template, DAC also revised its Outcomes Assessment Guidelines and Resources for Disciplines and Programs in 2006-7 to help make assessment expectations clearer, more useful, and less burdensome.



The appendices detail each discipline’s assessment status as of late summer, 2007: its progress in updating course outlines of record (CORs) with student learning outcomes and in developing and implementing a discipline assessment plan.  Some general observations might be made here, however:

· As of August, 2007, approximately 90% of RCCD’s 1713 courses have updated CORs containing SLOs.  All but a handful of RCCD disciplines have defined learning outcomes for all of their courses, and of this handful, all are on target to complete the process of defining SLOs by fall, 2007.

· Over 50 courses have been fully assessed.  That means that assessment data for the courses have been generated, analyzed, and used for improvement.   Nearly half of RCCD’s 50 disciplines have used assessment data for improvement, and a number of additional disciplines (including Anthropology, Art, Dance, Early Childhood Studies, Geography, History, Political Science, Sociology, and Speech Communication) are completing projects in fall, 2007 that should lead to improvement.

· A number of disciplines, particularly in the occupational education field, have defined and assessed programmatic outcomes.  Disciplines like Air Conditioning, CIS, Cosmetology, Physicians Assistant, and Nursing have used evidence drawn from external licensing exams and/or employer surveys to document and improve learning in their programs. 

· Many of RCCD’s 50 disciplines (some of them interdisciplinary groups like Business/Marketing/Real Estate and Engineering/Manufacturing/Architecture) have much more substantial assessment activities in place by the summer 2007 than they did a year previously.   Business, Air Conditioning, Art, Engineering, Journalism, Photography, Physical Education, Sociology, and Telecommunications have made particularly good progress.



Using the disciplinary assessment rubric DAC developed last year, we can describe the status of each discipline’s assessment effort according to the particular developmental stage it has reached as of late September, 2007:

Stage 5:    The discipline has developed and implemented a plan to assess learning in its courses and/or programs.  Assessment data for multiple courses or programs have been generated and used to improve teaching and learning in the discipline.  Assessment is a consistent and ongoing feature of the discipline’s culture.  Accounting and Business, CIS, Construction, Cosmetology, Counseling, Dental Hygiene, EMS, English, ESL, Library, Mathematics, Nursing, Physicians Assistant, Reading

Stage 4:    The discipline has developed a plan to assess learning in its courses and/or programs and begun to implement it.  Assessment results for at least one course or program have been generated and used to improve teaching and learning in the discipline.  Air Conditioning, Chemistry, Engineering/Manufacturing, Humanities, Life Sciences, Philosophy, Physical Education, Telecommunications

Stage 3:    The discipline has developed a plan to assess learning in its courses and/or programs and begun to implement it.  Assessment results for at least one course or program have been generated, though they have not yet been used to improve teaching and learning.  Community Interpretation, Economics, World Languages

Stage 2:    The discipline has developed a plan to assess learning in one or more of its courses or programs.  It has not yet implemented the plan; no assessment results have been generated or used as yet to improve teaching and learning.  Administration of Justice, Anthropology, Art, Dance, Early Childhood, Fire Technology, Geography, Human Services, History, Journalism, Medical Assisting, Music, Photography, Physical Sciences, Political Science, Sociology, Speech Communication 

Stage 1:    The discipline has discussed outcomes assessment but has not yet developed a plan to assess learning in its courses, nor has it generated or used assessment data. Auto Technology, Culinary Arts, Health Care Technician, Psychology, Theatre

Stage 0:    The discipline has not responded to requests to provide DAC with information about its assessment activities.  Or it has done so by saying that discussion of discipline-based assessment has yet to take place.  Dental Technology, Graphics Technology, Welding

The following chart represents the percentage of RCCD disciplines at each stage of assessment plan development and implementation as of October 1, 2007:
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The next chart allows for comparison between 2005-6 and 2006-7 in terms of number of RCCD disciplines at each of stage in developing and implementing an assessment plan:
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As of October 1, 2007, the average RCCD discipline was at stage 3.00, as compared to 2.28 for the same time in 2006.  At this rate of progress, it seems reasonable to hope that by spring 2009, almost all disciplines will have reached stage four in their development toward implementing a systematic assessment plan, with assessment results for at least one course or program generated, analyzed, and used for improvement.

2007-8 Assessment Goals


RCCD’s goals in outcomes assessment for the 2007 – 8 academic year are to:

· Continue to monitor and support the work of disciplines in their efforts to develop and implement comprehensive assessment plans and report on results in Program Review documents.   Program Review templates and the Guidelines and Resources document will be revised as necessary.  Stage 0 and 1 disciplines will develop approved assessment plans.  Stage 2 and 3 disciplines will generate assessment data and use it for improvement.  Significantly more courses will be fully assessed.  
· Support the work of Student Services and Administrative Units as they further develop and implement assessment plans.

· Identify and assess student learning outcomes at the program level throughout the district.  All occupational education programs will have SLOs defined.  Assessment techniques for programs like Honors, Basic Skills, and Education Abroad will also be developed.
· Continue to assess General Education and map GE courses to GE outcomes.  DAC will support the work of a subcommittee of the Academic Senate to realign GE courses with outcomes.  It will analyze data from its pilot project on critical thinking and develop another project focusing on a second outcome.  It will investigate the feasibility of joining the CCSSE.
· Assist the work of the strategic planning committees as they take assessment results into account in making budget allocation decisions.

· Develop better techniques for using existing Institutional Research data for assessment purposes.

· Continue to publicize assessment data and educate the RCCD community about methodologies through the use of the DAC website, newsletter, workshops, etc.

Appendix I: 2006 – 2008 Assessment Activities and Plans by Discipline

	Discipline
	2006-2007 Assessment Activities
	2007-2008 Assessment Plans

	Accounting & Business
	Completed assessment of SLOs for BUS-10 and used results for improvement.  Collected assessment for ACC-1A.
	Will refine data collection system and disseminate data for course improvement; will extend SLO assessment to other “introductory, gateway courses”: MKT-20, MAG-44, BUS-18A.

	Administration of Justice
	Completing COR updates and PR self-study.
	Will implement an assessment plan that includes student surveys and assessment of ADJ-P4A SLO.

	Air Conditioning
	Completed assessment of a key SLO for AIR-50A and used results for improvement.
	Will assess AIR-50B and begin program-level assessment.

	Anthropology
	Developed plan to assess SLOs for ANT-1.
	Will implement ANT-1 assessment plan, with results compiled and analyzed by the end of fall 07.

	Art
	Developed plan to assess SLOs for ART-6.

Participated in RCCD GE Critical Thinking assessment project. 
	Will implement ART-6 assessment plan, with results compiled and analyzed by the end of fall 07.

	Auto Body and Tech
	Completed draft of PR self-study that suggests NATEF certification (ASE tests) document student learning in the program.
	None reported

	Chemistry
	Completed CHE-2A lab assessment.

Is mapping exam questions of instructors to course SLOs to ensure that all are being taught and assessed.
	Is considering various projects involving assessment of CHE-1B, 2A, and others.

	CIS
	Continuing to analyze data from common finals developed for CIS-1A and 3, CAT-30 and 62.  Participated in RCCD GE Critical Thinking assessment project.
	Will define and begin to assess outcomes at the program level.  Will also begin to extend course-level assessment to other high-enrollment gateway courses: CIS-5 & 72A.

	Community Interpretation
	Extensive dialogue with DAC to develop course- and program-level assessment plan.
	Developed an implemented an assessment plan for CMI-61 and 81; will use results to improve learning in these courses.

	Construction
	Program-level assessment.

Course-specific assessment undertaken by individual instructors of specific courses
	Will refine its efforts to assess CON-68 and 70.

	Cosmetology
	Has defined SLOs for all courses and for the overall program, using state board scores to document and improve learning.
	Will continue to monitor state board scores and use industry feedback for assessment purposes.

	Counseling
	Assessment data has been generated and used for improvement in GUI-45, 47, 48.  The discipline has also met frequently to develop and assess service outcomes.
	Continuation of plan to assess all courses and services.



	Culinary
	None reported
	Consulting with DAC to develop assessment plan

	Dance
	Developed plan to assess learning in DAN-18, using portfolios of student work.  Participated in RCCD GE Critical Thinking assessment project.   
	DAN-18 assessment results will be compiled and analyzed.

	Dental Hygiene
	Routinely does intensive course- and program-based assessments, including analysis of student performance on Dental Hygiene Board Examination and CA State Dental Hygiene Licensure Examination.
	Will continue to assess learning at the course and program levels.

	Dental Technology
	None reported
	None reported

	Early Childhood Studies
	Developed plan to assess learning in EAR-20.
	Will evaluate results of EAR-20 assessment project and use them for improvement.  Is also considering the use of rubrics and grade distribution information for assessment purposes.

	Economics
	Developed plan to assess a particular SLO common to introductory macro- and micro-economic courses.
	Will analyze results of spring 07 assessment project in an effort to document and improve learning.


	EMS


	Has made extensive use of formative/summative assessment of student work, faculty evaluations, employer surveys, National Registry EMT exam results, etc.  CAAHEP accreditation standards require systematic assessment of student learning.
	Will continue with existing plan.

	Engineering, Manufacturing, Architecture
	Conducted an assessment project of SLOs for ENE-21.  Used results for improvement.
	Will assess ENE-30 using model developed for ENE-21.


	English
	Conducted assessment projects focusing on ENG-60B and 1A.
	Will analyze 60B and 1A assessment results to improve learning in those courses.  Will also implement assessment projects focusing on WRC and on single-section literature courses.

	ESL
	Revised ESL-55 SLOs in light of assessment results.  Interpreted results of May 06 student survey.  Developed rubrics for all courses, with criteria mapped to current SLOs.
	Will refine ESL-55 assessment and develop ESL-54 assessment project.

	Fire Technology
	Completing COR updates and PR self-study.
	Will implement an assessment plan focusing on critical thinking skills.

	Geography
	Has completed updating of CORs to include SLOs.
	Will assess learning in GEG-1 by means of common embedded questions on exams that map to particular SLOs.

	Graphics Technology
	None reported
	None reported

	Health Care Technician
	Informal assessment at course level using formative/summative measures; anecdotal programmatic assessment.
	May survey students about learning gains and job satisfaction; may also collect licensing exam data for assessment purposes

	History
	Developed plan to assess an SLO involving recognizing and evaluation primary sources, common to all HIS courses.
	Will analyze results of primary source assessment project to document and improve learning.  Will also formalize plan to share use of CATs by individual instructors.

	Human Services
	None reported
	Is developing a plan to assess learning in HMS-4.

	Humanities
	Analyzed data from spring 06 project to assess student awareness of Islam.
	Will embed student self-assessment in final lessons of online HUM-10 and 16 courses.  Is also working on rubric development.

	Journalism
	Developed plan to assess learning in JOU-1 course during summer 07
	Will analyze results of assessment project to document and improve learning.  

	Library
	Completed analysis of data derived from spring 06 LIB-1 assessment project and used it for improvement.  Assessed library orientation sessions requested by instructors 
	Will rework assessment tool for LIB-1 to include a common final exam with grading rubric, and will discuss how results from library orientation assessment can be used to improve instruction.  Will implement assessment tool for measuring service outcomes.

	Life Sciences
	Analyzed data from BIO-1 assessment project and used it for improvement
	Will develop and implement an assessment project involving Health Science, Anatomy, and/or Microbiology courses.

	Mathematics
	Continued collection and interpretation of MAT-52 assessment data.  Analyzed data for MAT-63 assessment project.
	Will analyze assessment data derived from common final exam developed for MAT-35 and 64.

	Medical Assisting
	None reported
	Discussion

	Music
	Developed plan to assess learning in MUS-19.
	Will analyze MUS-19 assessment data to document and improve learning in the course.

	Nursing
	Extensive program-level assessment using external licensing exam data.  Developed a specific assessment project that suggested students need more practice with (and testing of) dosage calculation.  Clinical skills competencies also assessed.
	Continued use of licensing exam data and other measures to document and improve learning.  Ongoing dosage calculation and clinical skills competencies assessment projects.

	Philosophy
	Individual instructors employed assessment techniques focusing on their particular classes.  Participated in RCCD GE Critical Thinking assessment project.
	Will continue assessment of a particular PHI-10 SLO by developing a common rubric for evaluating argumentative essays.  Results expected by the end of fall semester.  


	Photography
	Conducted an assessment of sample photographs against a rubric from PHO-8 students.
	Will analyze data from PHO-8 assessment to document and improve student learning, using an analytic rubric.  

	Physical Education
	Analyzed data from PHP-81 assessment project and used them for improvement.
	Expects to develop and implement assessment projects for PHP-A90, 4, and 30.

	Physical Sciences
	Discussion only
	Has developed and will implement a plan to assess learning in AST-1A.  Plans to assess all courses on a three-year cycle.

	Physician Assistant
	Has made extensive use of student attrition, deceleration, and remediation data; scores on PA National Certifying Exams, employer evaluation of graduates’ performance, and student evaluations for assessment purposes.  SLOs for program have been identified.
	Will continue with existing plan.

	Political Science


	Developed an assessment project for POL-1.  Participated in RCCD GE Critical Thinking assessment project.
	Will implement POL-1 assessment plan, with results complied and analyzed by the end of fall 07.

	Psychology
	Continued to actively discussing standards of SLOs, yet the majority has serious reservations with the utility, validity and efficacy of MSLOs on a number of important fronts.  Discipline concerns include, but are not restricted to: limitations in the District's present operational definitions of student success and failure; incremental negative impacts on the quality of the educational experience for our students; and potential punitive administrative actions on non-compliant faculty and disciplines.
	None reported

	Reading


	Ongoing assessment of data generated from common finals for REA-81, 82, 83.
	Will analyze results from REA-81, 82. 83 common exams(new final exam will be developed for 83) to improve student learning.  Will also analyze data collected from students enrolled in classes (e.g. REA-87) paired with content-area classes and students enrolled in paired Reading-English classes.

	Sociology
	Developed an assessment project focusing on SOC-1.  Participated in RCCD GE Critical Thinking assessment project.
	Will implement SOC-1 assessment plan, with results compiled and analyzed by the end of fall 07.

	Speech Communication
	Developed an assessment project for SPE-1 and met in spring to analyze sample student speeches against a rubric.
	Will analyze data from SPE-1 assessment project and use for improvement.  Plans also to develop a long-range plan to assess other SPE-1 SLOs and SLOs in other courses.

	Telecommunications
	Completed assessment project focusing on TEL-44 that led to changes in teaching of the course.
	Expects to assess at least one SLO from TEL-45.



	Theatre
	Discussion only—meeting with DAC in Aug 07 to develop assessment plan.
	Will develop and implement an assessment plan for performance courses.  CORs will also be updated with SLOs.

	Welding
	None reported
	None reported

	World Languages
	Implemented a common final exam for Spanish 1, generated assessment data that can be potentially used for improvement
	As a result of Spanish 1 assessment, will implement a standardized in-lab testing program for all SPA-1 students on the city campus.  The discipline expects this to lead to increased levels of student learning in various ways.  Assessment efforts will also be extended to SPA-2 and to other language courses.


Appendix II: Discipline Assessment Status (September 15, 2007)

	Discipline
	Lead faculty
	Assessment Plan      Status
	Courses with SLOs Identified
	Courses Assessed
	05-06 Level
	06-07 Level

	Accounting & Business
	Patty Worsham
	Complete and Ongoing
	all
	ACC-1A, BUS-10, 18
	3
	5

	Admin of Justice
	David Kroh
	In progress
	half
	 
	1
	1

	Air Conditioning
	John Roberts
	Complete and Ongoing
	all
	AIR-51A
	0
	4

	Anthropology
	Barbara Hall
	Complete and Ongoing
	all
	 
	2
	2

	Art
	Steve Horn
	Complete and Ongoing
	all
	 
	0
	2

	Auto Technology
	Paul OConnell
	In progress
	all
	AUB assessed as a program
	1
	3

	Chemistry 
	Leo Truttman
	Complete and Ongoing
	all
	CHE-2A
	4
	4

	CIS
	Scott McLeod
	Complete and Ongoing
	all
	CIS-1A
	4
	5

	Community Interpretation
	George Gage
	Complete
	all
	 
	           1
	3

	Construction
	Jim Thomas
	Complete and Ongoing
	12 out of 28
	CON-68, 70
	5
	5

	Cosmetology
	Peter Westbrook
	Complete and Ongoing
	all
	COS assessed as a program
	5
	5

	Counseling
	Judy Haugh
	Complete and Ongoing
	all
	GUI-45, 47, 48
	5
	5

	Culinary
	Bobby Moghaddam
	training
	5 out of 12
	 
	0
	1

	Dance
	Rita Chenoweth
	Complete and Ongoing
	all
	 
	2
	2

	Dental Hygiene
	Donna Lesser
	Complete and Ongoing
	all
	DEH-10AB, 12B, !5, 16, 19, 20AB,40
	5
	5

	Dental Technology
	Doug Beckstrom
	none to date
	none
	 
	0
	0

	Early Childhood Studies
	Shari Yates
	Complete and Ongoing
	all
	 
	2
	2

	Economics
	Amber Casolari
	Complete and Ongoing
	all
	 
	2
	3

	EMS
	Chris Nollette 
	Complete and Ongoing
	all
	extensive program-level assessment
	4
	5

	Engineering/Manufacturing/ 
Manufacturing
	Todd Wales/Paul Van Hulle
	Complete and Ongoing
	all except MAN-54 and 58
	ENE-21
	2
	4

	English
	Diane Solorzano
	Complete and Ongoing
	all
	all composition and lit. survey courses
	5
	5

	ESL
	Margaret Tjandra
	Complete and Ongoing
	all
	ESL-55
	5
	5

	Fire Technology
	Natalie Hannum
	In progress
	nearly half
	 
	0
	1

	Geography
	Les Dean
	In progress
	all
	 
	1
	1

	Graphics Technology
	Rich Finner
	none to date
	all
	 
	0
	0

	Health Care Technician
	Patricia Bufalino
	In progress
	all
	
	1
	1

	History
	Ron Yoshino
	Complete
	18 out of 28
	 
	2
	2

	Human Services
	James Banks
	In progress
	all
	 
	0
	2

	Humanities
	Richard Mahon
	Complete and Ongoing
	all
	 
	3
	4

	Journalism
	Allan Lovelace
	Complete
	all
	 
	0
	2

	Library
	Hayley Garcia
	Complete and Ongoing
	all
	LIB-1
	5
	5

	Life Sciences
	Heather Smith
	Complete and Ongoing
	all
	BIO-1
	4
	4

	Math
	Rogelio Ruiz
	Complete and Ongoing
	all except MAT-96, 97, 98
	MAT-52
	5
	5

	Medical Assisting
	Lisa Hausladen
	Training
	all except MDA-60, 61, 62, 63, 64
	 
	0
	1

	Music
	Charlie Richard
	Complete
	all
	 
	2
	2

	Nursing
	Phyllis Rowe/Anita Kinser
	Complete and Ongoing
	all
	NRN-17, extensive prog-level assess.
	5
	5

	Philosophy
	Rom Masterson
	Complete and Ongoing
	all except PHI-14 and 15
	PHI-11
	4
	4

	Photography
	Nancy Gall
	Complete and Ongoing
	all
	PHO-8
	1
	2

	Physical Education
	Steve Sigloch/Kathy Farris
	Complete and Ongoing
	all
	PHP-A81
	2
	4

	Physical Sciences
	William Phelps
	In progress
	almost none
	 
	1
	2

	Physician Assistant
	Delores Middleton
	Complete and Ongoing
	all
	extensive program-level assessment
	4
	5

	Political Science
	Dariush Haghighat
	Complete
	all except POL-1H
	 
	2
	2

	Psychology
	Peter Matsos
	training
	all
	 
	1
	1

	Reading
	Stacey Cerwin-Bates
	Complete and Ongoing
	all except REA-95
	REA-81, 82, 83
	5
	5

	Sociology
	Richard Davin
	Complete
	all
	 
	0
	2

	Speech Communication
	Mark Lewis
	Complete
	all except SPE-5
	 
	2
	2

	Telecommunications
	Sharon Gillins
	Complete and Ongoing
	all
	TEL-44
	2
	4

	Theatre
	Jodi Julian
	In progress
	all
	 
	1
	1

	Welding
	Henry Jackson
	none to date
	2 out of 9
	 
	0
	0

	World Languages
	Kathy Kelly
	Complete and Ongoing
	all
	SPA-1
	3
	3

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Codes
	
	
	
	
	
	

	
	
	
	
	
	
	

	Assessment Plan Status:
	
	
	
	
	
	

	
	
	
	
	
	
	

	Complete and ongoing: plan has been approved and is being implemented
	
	
	
	

	Complete: plan has been approved by DAC 
	
	
	
	
	

	In progress: DAC is aware of assessment activities but plan is yet to be approved by DAC
	
	
	

	Training: Discipline is in conversation about assessment or have indicated that they are considering it
	
	
	
	

	None to date: Discipline has not provided evidence that they are engaged in outcomes assessment
	
	
	

	
	
	
	
	
	
	

	Assessment Levels:
	
	
	
	
	
	

	
	
	
	
	
	
	

	5: Multiple courses and/or programs fully assessed, with results used to improve learning.  Outcomes assessment a systematic              feature of discipline culture.
	
	
	

	4: At least one course or program fully assessed, with results used to improve learning.  Assessment becoming a systematic feature    of discipline culture. 
	
	
	

	3: Assessment results generated for at least one course or program but not yet used for improvement.  
	
	
	
	

	2: Assessment plan developed but not yet implemented.
	
	
	
	
	

	1: Outcomes assessment discussed but systematic plan to assess learning not yet developed.
	
	
	
	

	0: No apparent outcomes assessment taking place in discipline.
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