Riverside Community College District

School of Cosmetology

Program Review: 2006
A. Mission and Relationship to the College

Cosmetology is an occupational education program which continues to align itself with the institutional mission, vision, and strategic goals offered to the students:  

The Riverside Community College District is accessible and comprehensive, committed to providing an affordable post-secondary education, including student services and community services, to a diverse student body.  The District provides transfer programs paralleling the first two years of university offerings, pre-professional, career preparation, and occupational and technical programs leading to the associate of arts degree, the associate of science degree, and a variety of certificates.  In the tradition of general education, the liberal arts and sciences and the occupational and technical programs and courses prepare students for intellectual and cultural awareness, critical and independent thought, and self-reliance.  Consistent with its responsibility to assist those who can benefit from post-secondary education, the District provides pre-college, tutorial and supplemental instruction for under-prepared students.  Through its three constituent colleges, Moreno Valley, Norco and Riverside City, the District works in partnership with other educational institutions, business, industry, and community groups to enhance the quality of life and the internal harmony of the communities it serves.  The District serves Western Riverside County from three interrelated colleges in the cities of Riverside, Norco and Corona, and Moreno Valley.

The Cosmetology discipline’s goal and vision, in balance with the RCCD mission statement, is to promote a collegial environment between each discipline represented on campus. Outreach efforts have been undertaken in order to encourage the use of both Cosmetology students and our facilities by other disciplines. This not only gives us the opportunity for inter-discipline communication, it also gives our students the opportunity to exercise and demonstrate the skills they have learned. This has led to Theater and Television productions using our students to perform wig design and television makeup, Early Childhood Studies utilizing students for children exercises, and other activities.  As stated, Cosmetology also encourages other disciplines to use the facilities for exercises and delivery of education.  For example, the police academy has demonstrated safety classes using our facility, the Theater department used our department to teach theater makeup classes and Dental has done the same for a venue in health.  We also meet the needs of our students as well as satisfying the State Board of Barbering and Cosmetology’s mandated requirements for the benefit of public health, safety and welfare by offering the five levels of Cosmetology Concepts, Esthetician, Instructor Training, and Manicuring. 
B. History
The discipline of Cosmetology has long contributed to the enhancement of not only the college but also the quality of life and the internal harmony of the community it serves. The discipline first began in 1954-55.  The classes were held in a small room located in the Quad with 25-30 students. By 1958, the program was given its own dedicated space at its present location on Olivewood Street.
At first, the Cosmetology department struggled to remain active because of low student enrollment.  In response to this, instructors rallied together to speak at local high schools about the program.  This generated interest and enthusiasm and saved Cosmetology.  Also as a result of speaking to the high schools, the program schedules were adjusted allowing high school students to receive their Cosmetology license and high school diploma simultaneously. 

During the 1960’s the Cosmetology program expanded again by offering a teacher training class to enhance the educational process, a personal relation class that benefited students with improved communication skills, and an evening esthetics class that provided more expertise for the students. 

In the 1970’s expansions occurred through out the discipline.  Many new teachers were hired, offices were created to facilitate their needs, a teacher’s lounge and restrooms were added, and classrooms were updated. During this time, Cosmetology became an impacted program. 
Along with changes in location and courses, cosmetology’s student population has also evolved. In 1984 the Cosmetology program initiated the Cosmetician classes which were revamped in 1985 to the Esthetician course. Throughout the decades, the Cosmetology student population has increased significantly. In 1964, our Cosmetology Program student body was 84; the freshman class enrolled 14 students. Our freshman classes (day and evening) are full with 56 freshmen and a Cosmetology student body totaling 300. As such, waiting lists and enrollment availability has been a long running issue.  The program has had to turn away perspective applicants due to the space limitations and physical restraints in the facility.   
The Cosmetology program has established and maintained an excellent reputation as a leader in Cosmetology education in California. 95% of all Cosmetology students who are successful in passing the Board of Barbering and Cosmetology exam are immediately employed in the workforce.  It is estimated that 10% of Cosmetology students continue studies at RCC after completion of the program.
As of fall of 2005, the discipline has: 

· The 3rd highest success rate in Occupational Programs throughout the district.

· The 5th highest success rate in all 71 disciplines.

· A success rate that is 22% higher than the Riverside Average.

· Maintained a 90% or better state passing rate since its inception.

C. Data and Environmental Scan

An issue that has been prominent throughout the life of the Cosmetology department has been the budget.  Over the past five years Cosmetology’ budget has been cut by 26%. The reduction in this line item has caused the department to run short on supplies required by classroom (clinic floor) activities.  It is anticipated in the 06-07 fiscal year, the program will have exhausted its instructional supply budget 4 months prior to the end of the program’s year cycle. The program creates annual revenue of approximately $120,000 through its sale of services to the community.  This revenue is distributed into the district general fund.  It is recommended by  the program that the preceding funds be restricted to the Cosmetology program.  This would help resolve the issue. 
Due to the limitations created by the age of the facility, the program has had boundaries placed upon it that prevent it from working at its full potential. (Appendix A) Because of the limitation in space the program can only accept 28% of the potential students who are trying to enroll. (Appendix B) This has led to recent workshops that the department holds to help facilitate the admission process. The Cosmetology department utilizes the facility Monday through Friday at full capacity from 8 a.m. to 11 p.m.  What would otherwise be down time is utilized by facilities to maintain, repair, and renovate the 50 year old building. 
The need for more physical space is one of the main reasons why the program has not been able to offer any additional courses that are in demand by the community. Classrooms, originally designed for 20 students, are overcrowded which, in turn, have created both safety and instructional issues that have been noted by our faculty.  As stated, the current facility was built to accommodate a graduating class of 84 students.  Today, the same facility is expected to accommodate 364 students. (Appendix C) As the student population grows, so does the community as well as the Cosmetology industry. 
The Employment Development Department (EDD) states that the cosmetology industry has grown statewide at a constant rate of 8% annually since the 1980’s. This does not include the growth rate of Riverside County which exceeds the state’s statistics. Salon Industry statistics also include a new 600% annual growth in Day Spas and services provided at Dermatologist offices, resorts, casinos, private businesses, etc. 
To meet the demands of a growing population the following resources (among many others) will be needed:

· Additional facilities
· More staffing

· Better equipment

The building that houses the Cosmetology program at the Riverside campus cannot hold the load it is subjected to.  Its status and the status of the equipment it houses are counterproductive to the success of the students. The facilities are in need of immediate attention in terms of instructional environment, instructional equipment, and upgrades. It is because of this that we have determined that a new facility with new equipment would be a tremendous benefit not only to the department but also to the college as well as the community it serves.  Two ways of remedying this situation have been developed by our faculty: creating a new facility (as stated) at the Riverside campus and renovating the old facility to meet current demands while in wait of the new facilities.  
1. Renovation
The renovation of the old building would improve on equipment and environmental issues.  The following renovations would need to be accomplished in order to resolve those problems:

· Electrical Upgrades- classroom instruction is disrupted by electrical outages that occur on a daily basis.

· Sewage Upgrades- sewage does not meet student demand and also disrupts instruction.

· Faculty offices upgrades- the offices should be enclosed for privacy and security.

· Portables- should be located right next to the department where faculty offices can be relocated allowing for more space in current building for classrooms at minimal cost.

Unfortunately, renovating the building does not completely solve our spatial issues. 


2. New Facility and Location
A facility specially designed for Cosmetology discipline services is required to bring the program up to industry standards. The building is to be accessible to the students and the community.  Its location should be on the perimeter of campus where parking is accessible.  It will also require multiple floors and have an occupancy load of up to 20 instructors, 300 students, and 300 community members.  The facility would include a service floor and supporting area consisting of:

· Retailing Area
· Reception Area
· Waiting Area
· Media Center

· Dispensary
· Warehouse (supplies)
· 2 main service floors (28 stations each) (Cosmo)
· 1 main spa service floor
· 1 main nail service floor 

Other requirements include:

· 5 classroom (lecture/lab) (Cosmo)

· Paramedical Labs (Skin/ Spa Classroom and Lab) that includes a lab, lecture room, and a wet room.

· 1 massage lab

· 1 massage classroom

· 1 nail classroom

· Student Services Area that includes vending machines, an eating area, study area, etc.

· 10 faculty offices

· 4 staff offices

· Faculty/ Staff break area

· Conference room

· A processing Center (instruction, staff, supplies, office machinery, etc.)

New facilities at the Moreno Valley and Norco campuses that would offer more programs for the local community have been considered.  An informal survey given to students indicates that 9% of students would prefer to attend the Moreno Valley Campus, 11% would prefer to attend the Norco Campus, and the remaining 80% prefer to stay at the Riverside City Campus.  Because of this, Cosmetology discipline recommends that the program remain at the Riverside City Campus. This would also allow for international and advanced class offerings to be maximized. 
3. Staffing
The Cosmetology program currently has six full-time and 24 adjunct faculty. One full-time faculty (the department chair) has reassigned time totaling approximately 0.35 FTE.  The program also has three full time classified and one full-time/part-time classified.  The positions are as follows: 

· Instructional Department specialist

· (2)Cashier/ Receptionist

· Cosmetology clerk

In order to meet the current demand and anticipated growth over the next five years the cosmetology department must hire the following staff: 

· One full-time faculty to increase the full-time/adjunct faculty ration

· Recruit and hire part-time faculty to increase pool

· Full-time, part-time Cosmetology Clerk for night position

· Two 950 hour employees

4. Equipment
The District has maintained or developed auxiliary resources for some projects/ programs.  However, there does not seem to be a clear procedure for requesting funding for the development of such resources.  The discipline recommends that a procedure be put in place with a formula for determining which projects get funding priority.  The Cosmetology discipline must anticipate innovation and replacement cycles for equipment over the next five years.  As such, the discipline recommends the following principles be used:
· Equipment in the cosmetology industry has a typical life expectancy of approximately 5 years due to the frequency of use.  Cycle for replacement need to be implemented into budget cycles to address this requirement.

· Innovations in the Cosmetology industry occur on a regular basis and consideration should be given in budget cycles.

· Instruction supplies (products used in lab exercises) need to be increased to meet and extent growth in student demand.

D. Programs and Curriculum
The Cosmetology curriculum consists of 1600 hours of instruction and requires two semesters and one summer to complete.  The course is mandated by the State Board of Barbering and Cosmetology and a state administered test must be passed with licensure as the ultimate goal.  In addition, 42 college units that can be applied toward an associate degree are earned.

The Cosmetology discipline offers courses that provide:

· Professional ethics, hygiene, poise and personal development.

· Instruction on manipulative skills and basic techniques

· Study of safety and related hazardous chemicals.

· Problem solving concepts.

· Principles of salon management, employment skills and opportunities in retail and salesmanship.

· Advanced level instruction and practices of salon clinic principals.

· Instruction that recognizes and facilitates diversity and cultural awareness. 
· The community with students that are prepared and qualified to enter the work force with skills and techniques that are current to our industry.

The curriculum was last revisited in 1991.  As the department goes through the process of program review we will continue to offer and develop courses that will aide our student with their success as well as meet the demands of the ever changing business community. The Cosmetology program is very proud that we produce the best prepared students of any Cosmetology program in the state of California, students that are ready for entry into the industry workforce.  
When the curriculum was rewritten in 2006, we focused on the needs of the industry, the California State Board of Barbering and Cosmetology criteria, Business & Profession rules and regulations, and OSHA requirements.  The Advisory committees have aided us by interjecting important aspects of the industry to be considered for curriculum standards.  As a vocational program we are not only a productive part of the Riverside campus but also have mandated requirements by the state of California. The following are degree and certificate patters our program offers the student at this time:

Associate in Science Degree in Cosmetology
The Associate in Science degree in Cosmetology will be awarded upon completion of the requirements for the certificate, plus completion of the graduation requirements as described in the catalog, as well as electives totaling 60 units of college work as required for the associate degree.

Cosmetology Certificate

Required Courses




Units

Cos-60A 
Beginning Cosmetology Concepts

   10

Cos-60B 
Level II     Cosmetology Concepts
  
     9

Cos-60C 
Level III    Cosmetology Concepts

     9

Cos-60D 
Level IV    Cosmetology Concepts

     7

Cos-60E 
Level V     Cosmetology Concepts

     7

Cosmetology Instructor Training Certificate

Required Courses

Cos-61A 
Level I     Cosmetology Instructor Concepts
     7.5

Cos-61B 
Level II    Cosmetology Instructor Concepts
     7.5

Esthetician Certificate

Required Courses

Cos-62A 
Level I      Esthetician Concepts

     8.5
Cos-62B 
Level II     Esthetician Concepts

     8.5

Cosmetology Business Admin - Management and Supervision Certificate
The Cosmetology Business Administration Certificate will be awarded to graduates of the Cosmetology Program, or Cosmetology License holders upon successful completion of all Cosmetology Business Administration Major Core Requirements and 12 units selected from the Major Concentration Requirements (total of 21 units) in order to receive the Certificate in the Concentration area of their choice.
Required Courses (21 Units) 



Units 

ACC-1A Principles of Accounting I


   3
BUS-10 Introduction to Business


                  3

CIS-1A Introduction to Computer Information Systems                3

Electives (Choose 12 units from the list below)                     
 

Management and Supervision Concentration  

Units

ACC-1B Principles of Accounting II 


     3

ACC-38 Managerial Accounting 



     3

BUS-18A Business Law I 




     3

BUS-18B Business Law II 



     3

BUS-22 Management Communications 


     3

MAG-44 Principles of Management 


     3

MAG-46 Contemporary Quality Systems Management 
     3

MAG-47 Organizational Ethics 



     3

MAG-51 Elements of Supervision 



     3

MAG-53 Human Relations 



     3

MAG-56 Human Resources Management 


     3

Entrepreneurial Concentration

ACC-1B Principles of Accounting II 


     3

ACC-62 Payroll Accounting 



     3

ART-39 Design and Graphics 



     3

BUS-20 Business Mathematics 



     3

BUS-30 Entrepreneurship and Small Business Management          3

MKT-20 Principles of Marketing 



     3

MKT-30 Fashion Merchandising



     3

MKT-40 Advertising



                   3

MKT-41 Techniques of Selling



     3

MKT-42 Retail Management 



     3

CAT-30 Business English




     3

1. Concerns 

We have special concern regarding minimum enrollment caps of 20 students as set by the district.  Current trends, financial constraints, and industry demands in the last 2 decades have necessitated reevaluation and modification of the classes that are offered.  Due to the nature of our classes and the fact that they are sequential requires that some of our classes at times must be allowed to function below that cap.  As a district discipline and a community service provider we wish to remain current and relevant in our program offerings and therefore we may require special consideration in class minimum caps.
E. Student Outcomes Assessment
1. Comprehensive Competencies
Comprehensive competencies that would be expected in the completion of each cosmetology course would be:
· Demonstration of various cosmetology genres, practical and theoretical knowledge of Cosmetology as a collaborative art form.
· Demonstrate cognitive skill sets that meet the California State Board of Barbering and Cosmetology Criteria as outlined in the Business & Professions Code.

· Critically assess health and safety laws as outlined by OSHA.

· Customer service, people skills and critical thinking as required by professions.

· Define key terms relevant to cosmetology.

· Communicate clearly the law and its impact on the industry, individual and community.

2. Methods of Assessment

Our current methods of assessing student success are through:
· Exams / quizzes

· research papers 

· in-class discussions 

· mock state board practical and written exams 

· critical thinking activities 

· individual and group projects
· demonstration lectures

· laboratory assignments

· Interaction with the community

Each faculty member designs assignments to assess the student’s understanding of the course material.  They are capable of setting their own grading scales and design grading rubrics.  

Recent changes in the discipline now require that all syllabi be kept on file in the department for review prior to the start of each semester. The discipline, whose goal is the licensure of the students by the State of California and employment after completion of the program, conducts three department meetings yearly in which workshops are generated that promote communication among faculty members.  These meetings/ workshops help with reaching the desired outcomes as outlined in the curriculum and mandated by state laws.     

Our current method of assessing student outcomes are State Board pass rates and Industry feed back: 

a. State Board Pass Rates

The state pass rates are the highest priority in assessing outcomes of students.  Without meeting this outcome measure, the student will not be licensed and cannot be employed.  The curriculum is designed by the State and is distributed to institutions.  The faculty members in the department constantly examine the interpretation of the curriculum.  Though the program experiences the highest pass rate in the state, with an average in the high 90 percentile, it has identified inconsistencies in the classroom. It is believed that the main cause of these inconsistencies is the ratio of 6 full-time faculty to the 28 that are part-time.  The part-time faculty teach at various other institutions and their interpretation of the state curriculum differs from that of our institution. Due to these inconsistencies Cosmetology, as stated, has implemented three department meetings a year and syllabi are required to be kept for review at the department prior to any class given.  These implementations have been helpful in clearing some of the inconsistencies and will be continued.  Unfortunately this will not completely resolve the inconsistencies due to part-time faculty displacement.  

b. Industry Feed Back 

Past and present advisory committees, guest speakers, product companies, and corporations indicate that RCC students are the most sought after entry level employee.  Industry feedback is a viable resource and indicator that students are entering the field with the required skill sets.  In the past, the Cosmetology Advisory Committee has met once a year with low attendance.  Over the past year the program identified that the advisory committee needed reconstitution and vigor.  The new advisory committee is comprised of over a dozen members from industry, trade shows, other schools, and manufacturers.  The committee has met twice over the past year with high attendance and has task force groups to accommodate specific items.  This new mix has been instrumental in outlining the skill sets required by the industry.  It has also led to manufacturer company indicators stating that RCC students are highly employable. 
F. Collaboration with Other Units

New certificate patterns and changes in the industry have created a need for additional courses in Cosmetology and Esthetics. Leadership provided by the Cosmetology Advisory committee has proven instrumental in guiding, organizing, and supporting the curriculum.  This advisory committee is compromised of community leaders who have collaborated with faculty in efforts to develop instructors that will infuse high quality standards of Occupational education into Cosmetology programs on campus and throughout the region.  Cosmetology faculty relies on guest speakers from the community to apprise students of current trends and issues.  

The Occupational Education counselor communicates with the department to address any changes in the Cosmetology requirements, degree, and certificate programs.  The Cosmetology Department works closely with RCC Occupational Education counselors by providing written information of the admission and selection process for the program. The counselor advises interested students ton the appropriate prerequisite courses to take to meet the Cosmetology’s admission criteria.  The counselor attends all workshops and helps conduct career events. Student services and all counselors should be aware that the OccEd arena is in need of more counselors.  
The Riverside Campus Associate Dean of Innovational Programs oversees the development of the Cosmetology Department. All academic programs report directly to Dean of Instruction.  Upon review the Associate Dean of Innovational Programs reports the needs of the program to the dean of Instruction.  It is not clear to the department why OccEd programs do not have equal representation at administrative levels.   The department believes that the concerns of all departments should be represented equally.  
Facilities has been involved and work very closely with the Cosmetology Department to provide janitorial services and responding to electrical, plumbing, and heating/air conditioning, outages and issues. During the summer of 2006 facilities performed remodeling tasks that were requested by the department.  These request included painting, removing old counters and cabinets, installing new floors in reception areas.   
The Cosmetology Department has also:

· Worked with the RCC Workforce Preparation Program in preparing students who are interested in Cosmetology.
· Sought out substantial counsel with lead administrators in the district to secure major projects, strengthen student outcomes, and advocate the program
· Collaborated with Open Campus in developing classes offered at the discipline site using faculty, contacts, and resources provided by the department.

· Worked with the Curriculum committee in approving the Cosmetology departments’ curriculum for 2006. 

· Worked in collaboration with Disabled Student Service in meeting the needs of students.
G. Outreach
1. Education Institutions 

Cosmetology participates in Counselor to Counselor days and Career days to promote the Cosmetology program.  Ongoing outreach to neighboring high schools and job fairs provide exposure to Cosmetology and its related fields.

2. Community
Cosmetology outreach efforts in the community include:

· Public workshops and trainings throughout the region.

· Guest speakers and lecturers that educate RCC students about community resources

· Participation in community benefits (ex. the Hurricane Katrina benefit)

· Student Activities sponsored “Halloween Town”

· Toy drives for displaced children of the Inland Empire

The Cosmetology discipline also works in partnership with many organizations such as:

· National Cosmetology Association

· American Cancer Society

· Riverside Juvenile Hall

· City of Hope

· Consumer Affairs 

· The California Barbering and Cosmetology State Board

· Performance Riverside
3. Students

The foremost outreach effort undertaken between Cosmetology and its students is the responsibility to schedule creatively.  Advertising in brochures, news letters, and flyers are offered to community members to advertise state certificates, local certificates and the many courses of Riverside Community College.  Perspective students are required to attend informative orientation workshops providing necessary tools for the Cosmetology curriculum.  Cosmetology outreach to neighboring high schools and job fairs give exposure to Cosmetology students in related fields.  Cosmetology Club meets weekly while maintaining involvement with RCC Student Activities.  The Cosmetology program continues to move beyond boundaries of the college in the surrounding community.  Intercollegiate student competition, campus club driven events as well as community needs provide the student with and opportunity of integrating services of which are appropriate of the Department of Consumer Affairs and the Department board of Barbering and Cosmetology. The cosmetology club also has a good relation ship with the other clubs on campus.  An example of this is the “Feminist Unite” safety workshops which offered awareness to student community.  
H. Summary Analysis

Based on Data from Institutional Research, occupational employment statistics, and informal data compiled by the department, the Cosmetology department needs to address the demand from the community and the issues facing the impacted program.  As stated, the reason the program has not been able to meet the need for more course offerings nor reach its full potential is because of the lack of physical space and necessary equipment. In 2005 the program turned away 2 applicants for every successful applicant.  Facilities and outside agencies have identified that upgrades to the building would not remedy the situation.  If the building were to only be remodeled, than improvements stemming from that would be temporary.   A new building would not only give us the space we need but it will also help us improve upon instruction.  New facilities would also increase annual FTES from 562 to 1282. 
The department strategic plan for the next five years includes the development of new facilities that would allow for the creation of new programs.  The renovation of our current facility would allow us to meet current demands until the prior goal has been reached.  The Planning and development of this facility and the renovation for the present building will demonstrate a progressive move toward accomplishing the strategic plan

The department’s five year strategic plan also includes the implementation of student follow-ups and surveys prior to the completion of the program.  This will help us with the tracking of our students’ job placement, residency, and continuing education at RCCD and other institutions.  The office of Institutional Research and the office of Admissions and Records, through the use of codes identifying students as cosmetology majors, will aide the department in keeping track of students returning to RCCD.

Appendix A     



FTES Fall 2005
	Dept
	Course
	Loc
	Ft
	Pt
	FTEF
	FT/FTEF
	Ftes05Fal
	WSCH
	Efficiency

	R7000
	Beginning Cos Concepts
	RIV
	2.21
	0.81
	3.02
	73.18
	44.00
	1417.18
	469.26

	R7000
	Cos Teacher Training
	RIV
	0.15
	 
	0.15
	100.00
	7.98
	256.99
	1713.29

	R7000
	Esthetician
	RIV
	 
	0.72
	0.72
	 
	12.57
	404.91
	562.37

	R7000
	Level II Cos Concepts
	RIV
	0.60
	2.37
	2.97
	20.20
	46.51
	1498.16
	504.43

	R7000
	Level III Cos Concepts
	RIV
	1.41
	1.55
	2.96
	47.64
	45.89
	1477.91
	499.30

	R7000
	Level IV Cos Concepts
	RIV
	0.97
	1.24
	2.21
	43.89
	28.29
	911.04
	412.24

	R7000
	Level IV Cos Concepts
	RIV
	0.25
	0.72
	0.97
	25.77
	8.80
	283.44
	292.20

	R7000
	Level V Cos Concepts
	RIV
	0.00
	1.93
	1.93
	0.00
	27.66
	890.80
	461.55

	R7000
	Principles/Practices
	RIV
	0.00
	0.00
	0.00
	 
	0.14
	4.42
	#######

	R7000
	Total
	Total
	5.59
	9.34
	14.93
	37.44
	221.83
	7144.85
	478.56


Chart manipulated to fit scale

Appendix B
 


YTD 06 Applications vs. Enrolled
	
	Number of students applying to program
	Number of classes offered
	Number of students accepted

	February 06
	94
	1 Cosmo
	28 students

	May 06
	227
	3 Cosmo 

1Esthetician
	114 students

	September 06
	460
	3 Cosmo
	84 students

	
	
	
	

	TOTAL
	781
	
	226


Appendix C   


Student Outcomes Student Enrollment-Success Rates Fall 2005
Enrolled Spaces 364

Success Rates 87.4%

(Data from Institutional Research)
Appendix D

	COSMETOLOGY

Curriculum dates of last revise

	60A
	Dec-91
	60D
	Dec-91
	62A
	Oct-05

	60B
	Dec-91
	60E
	Dec-91
	62B
	Oct-05

	60C
	Dec-91
	61AB
	Jul-87
	801
	Aug-05


(Office of Institutional Research)

Graph manipulated to fit scale

Appendix E  
	Occupational Employment (May 2004) & Wage (2005 - 1st Quarter) Data 
	

	Occupational Employment Statistics (OES) Survey Results 
	

	(Sorted by SOC code)
	

	(Released June 2005)
	
	
	
	
	
	
	
	
	
	
	

	These survey data are from the 2004 Occupational Employment Statistics (OES) survey.  The wages have all been updated to the first quarter of 2005 by applying the 

	US Department of Labor's Employment Cost Index to the 2004 wages.  Occupations are classified using the Standard Occupational Classification (SOC) codes.  For details of the methodology, 

	see the Overview of the OES Survey at http://www.calmis.ca.gov/file/occup$/oeswages/oestechnotes.htm.
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Geography:   Riverside-San Bernardino MSA
	
	
	
	
	
	
	
	
	

	County:   Riverside and San Bernardino
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	2005 - 1st Quarter Wages
	

	MSA
Code
	Geographic Area Name
	SOC
Code
	Occupational Title
	May 2004 Employment Estimates
	Entry-Level Hourly Wage (1)
	Mean Hourly Wage
	Mean Annual Wage
	Mean Relative Standard Error (5)
	25th Percentile Hourly Wage
	50th Percentile (Median) Hourly Wage
	75th Percentile Hourly Wage
	

	06780
	Riverside-San Bernardino MSA, California
	25-1194
	Vocational Education Teachers, Postsecondary
	1,530
	$15.03
	$27.63
	$57,474
	5.97
	$16.71
	$27.51
	$38.46
	

	06780
	Riverside-San Bernardino MSA, California
	39-5012
	Hairdressers, Hairstylists, and Cosmetologists
	2,330
	$7.69
	$10.03
	$20,871
	7.15
	$7.81
	$8.72
	$10.41
	

	06780
	Riverside-San Bernardino MSA, California
	39-5092
	Manicurists and Pedicurists
	600
	$7.81
	$9.77
	$20,321
	6.74
	$8.31
	$9.79
	$10.74
	

	06780
	Riverside-San Bernardino MSA, California
	39-5094
	Skin Care Specialists
	150
	$9.26
	$14.26
	$29,652
	7.53
	$10.46
	$12.62
	$15.71
	


14

